


DEAR FRIENDS,

For 30 years, SEARCH has been strategically serving people who experience 
homelessness and helping Houston address a complex societal challenge. In 1989, 
as the nation’s economy suffered and housing and social service cuts took their toll, 
SEARCH began by responding to people’s most basic needs for food, connection, 
and a way to rebuild. Over the years, SEARCH has helped thousands, learned many 
hard lessons, and evolved with our community. We’ve come a long way! 

Today, SEARCH is leading the way home for some of Houston’s most vulnerable 
individuals and families. No longer do we primarily seek donations to fill empty 
stomachs. Increasingly, we ask friends to collect key chains for clients as they move 
into their own homes. On average, these residents had been living in the elements 
for more than three years. One person had been on the street for 38 years. 

SEARCH is a key contributor to The Way Home, Houston’s systems approach to 
go beyond managing the problem to truly ending homelessness. Our city set the 
record for reducing homelessness by 51% since 2011, housed more than 15,000 
chronically homeless individuals, and became the model for the nation. What’s 
in the cards next for SEARCH? A relentless pursuit to make homelessness rare, 
brief, and nonrecurring. 

Thank you for being part of this important work. Your support is critical to our 
continued successes in leading the way home for our community’s most vulnerable 
men, women, and children.

For a Houston without homelessness,

THAO COSTIS
President & CEO



SEARCH is proud to have been a major  
part of this success.

reduction in overall homelessness 
since 2011

housed, including 6,649 veterans

Yet there remains much work to be done.

people reside on the street or  
in a shelter on any given day

men, women, and children 
experience homelessness over 
the course of a year

Through a community-wide effort known as The Way Home, Houston has reduced 
homelessness so dramatically that we are now a model for the rest of the nation.

HOUSTON IS LEADING THE WAY HOME
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At SEARCH, we believe that everyone deserves a place 
to call home, and we work every day to make this vision 
a reality. 

Our Outreach Team moves throughout the city to 
connect with individuals living on the streets and help 
them begin the process of moving into homes of their 
own. 

Over the past year, SEARCH’s Outreach Team has joined 
forces with community partners to dedicate significant 
resources and focus to the encampments that have 
arisen in Downtown. The individuals living in these 
encampments have significant barriers and are among 
the most challenging cases. Through this collaborative 
effort, we have successfully moved large numbers of 
individuals into homes of their own.

1,497  
INDIVIDUALS 
living on the streets were  
connected to help

ENGAGEMENT AND STABILIZATION

Robert is a veteran who’d been living 

on the streets since 2015. Donna, having 

fled from domestic violence, had been 

homeless for the past two years. They 

met and fell in love while living at the 

encampment at Chartres and 59, which 

is where SEARCH’s Outreach Team 

engaged with them and helped them 

move into housing.  

Now that they’ve been housed and have 

a home of their own, Robert and Donna 

are planning to get married soon. They 

are seeking employment, reconnecting 

with their families, and working to start 

a food ministry for those who are still 

living on the streets.



PROVIDING HOPE

ROBERT 
& DONNA

AN UNLIKELY  
LOVE STORY



CREATING OPPORTUNITY

TANETTA  
A FAMILY BACK  
ON TRACK



= A HEALTHY, STABLE, PRODUCTIVE LIFE

were successfully moved  
into homes of their own

435
INDIVIDUALS  
& FAMILIES

CLIENTS
700+

currently housed that we 
continue to help stabilize

HOUSING
To end homelessness, people need homes. Yet housing 
alone is not enough. Rather, housing is just the first step.

Once housed, SEARCH’s case managers provide ongoing 
wrap-around support and guidance to help our clients 
improve their health, increase their income, and rebuild 
their lives.

SEARCH’S APPROACH

SEARCH
Case Manager

Early 
Childhood 
Education

Housing 
Support

Job 
Placement

With a misdemeanor on her record 

making it difficult to find housing and 

employment, Tanetta and her children 

had been homeless for several years. 

But with three young girls, she knew 

things had to change. They left their 

small town, determined to make a 

better life in Houston. 

After finding safety at a local shelter, 

Tanetta was referred to SEARCH, 

and within one month, she and the 

girls moved into an apartment. With 

continued assistance from SEARCH 

and The Way Home, Tanetta now has a 

full-time job that she loves, and the girls 

are happy and doing well in a wonderful 

new school. 

Grateful and hopeful for the future, 

Tanetta shared, “I don’t know what I’d 

have done without SEARCH’s help. My 

case manager helped me believe that I 

could do it, and I did!”



At SEARCH, we know that a high-quality early childhood 
education can change the course of a child’s future.  
This is especially true for children who’ve experienced 
homelessness.

SEARCH’s House of Tiny Treasures is a nationally 
accredited preschool dedicated to serving children, 21 
months – 5 years old, whose families are or recently have 
been homeless.  

Our full-day, year-round program, which includes art, 
speech, and play therapy, prepares young students to 
succeed in school and in life. This critical resource allows 
the parents to go back to work or school and take the 
steps they need to stabilize their lives.

Upon her release from jail in 1999, 
Nikki had nothing and nowhere to 
go.  Pregnant, homeless, and afraid, 
SEARCH’s Outreach Team found Nikki 
walking the roads, brought her in from 
the cold, and helped her into housing.  

Following 19 years of stability, Nikki 
found herself homeless again after 
escaping an abusive and dangerous 
relationship.  Fleeing with her children 
and nothing but the clothes they wore, 
they found safety at a women’s shelter.  
Nikki quickly enrolled her two-year-old 
son Delmarcis at SEARCH’S House of 
Tiny Treasures (HTT) and once again 
began working with SEARCH.

With SEARCH’s assistance, Nikki 
received housing through the Rapid 
Rehousing program.  With a roof over 
their heads and Delmarcis thriving at 
HTT, Nikki is now focused on applying 
for meaningful employment and starting 
a non-profit to help individuals coming 
out of jail reunite with their families and 
avoid falling into homelessness.

EDUCATION – SEARCH’s House of Tiny Treasures

to the 
community 

over the 
child’s life

invested  
in early  

childhood 
education
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TRANSFORMING LIVES

NIKKI &  
DELMARCIS

BREAKING THE CYCLE FOR  

THE NEXT GENERATION



LEADING THE WAY HOME

Hurricane Harvey had a devastating impact on our entire 
community and homelessness. 

• Rendered many individuals and families homeless for 
the first time

• Expanded the need for SEARCH’s services

• Depleted an already scarce supply of affordable 
housing

• Caused Houston’s homeless count to increase for the 
first time in seven years

SEARCH’S RESPONSE

In the aftermath of the storm, SEARCH:

• Provided services at the George R. Brown Convention 
Center (GRB) in the hours, days, and weeks after 
Harvey hit

• Provided critical social services to the 300 adults living 
at the Residences on Emancipation after the GRB 
shelter closed

• Relocated another 115 clients after their apartment 
building was condemned

• Welcomed families with young children impacted by 
Harvey at our House of Tiny Treasures preschool

HURRICANE HARVEY



SEARCH BY THE 
NUMBERSKYONGHUI

After experiencing homelessness 
for many years, Kyonghui and her 
husband, both in their 60’s, were 
housed through one of SEARCH’s 
programs. They were finally stable 
and thriving when Hurricane 
Harvey turned their lives upside 
down, and they found themselves 
back on the street. 

During their struggle of living in 
the elements, Kyonghui’s husband 
became severely ill and passed 
away.  Desperate and alone, 
Kyonghui came back to SEARCH 
and got help to move into a new 
apartment.  While healing from 
the trauma of the past year, she is 
focused on going back to school 
and work.  Kyonghui is grateful 
and overjoyed to have a place to 
call home and rebuild her life. 4,070 1,539

110500+

CLIENTS 
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DONORS

EMPLOYEESVOLUNTEERS
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President & CEO
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For a Houston without homelessness

PROVIDING HOPE • CREATING OPPORTUNITY • TRANSFORMING LIVES


